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https://www.england.nhs.uk/estates/national-standards-of-healthcare-

cleanliness-2021/



The National standards of healthcare cleanliness 2021 

apply to all healthcare environments and replace the 

National specifications for cleanliness in the NHS 2007 

(and amendments) published by the National Patient 

Safety Agency. 

To encourage continuous improvement they combine 

mandates, guidance, recommendations and good practice 
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Regulation 15 of the Health and Social Care Act 2008 (Regulated 

Activities) Regulations 2014 requires that healthcare premises are 

clean, secure, suitable and used properly and that a provider 

maintains standards of hygiene appropriate to the purposes for 

which they are being used.

Further, the code of practice for preventing and controlling 

infections, and related guidance, states NHS bodies and 

independent providers of healthcare and adult social care in 

England must adequately resource local provision of cleaning 

services. They should also have a strategic cleaning plan and clear 

cleaning schedules and frequencies so that patients, staff, and the 

public know what they can expect. 
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The National standards of healthcare cleanliness 2021 (the national 

standards) apply to all healthcare settings – acute hospitals, mental 

health, community, primary care, dental care, ambulance trusts, GP 

surgeries and clinics, and care homes, regardless of the way 

cleaning services are provided. 

The standards will support: 

• the basis for developing specifications for service-level agreements or 

local procedures 

• a benchmark against which to compare services 

• establishing the optimum levels of resource to deliver safe cleaning 

standards 

• part of an ongoing performance management process 

• a framework for auditing and monitoring 

• as a tool for improving patient and visitor satisfaction 
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There are 4 documents within the cleaning standards 

• National Standards of Healthcare Cleanliness 2021

• National Standards of Healthcare Cleanliness 2021: Appendices

• National Standards of Healthcare Cleanliness 2021: Pest Control

• National Standards of Healthcare Cleanliness 2021: H&S 

There are also National Standards of Healthcare Cleanliness 2021: 

Supporting Documents with in the NHSE&I website.

https://www.england.nhs.uk/estates/national-standards-of-

healthcare-cleanliness-2021/
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https://www.england.nhs.uk/estates/national-standards-of-healthcare-cleanliness-2021/
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Compliance grid - NHS England » National Standards of Healthcare 

Cleanliness 2021: Supporting documents
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https://www.england.nhs.uk/publication/national-standards-of-healthcare-cleanliness-2021-supporting-documents/


8



9



10



11



12

It can be taken that FR2, FR4 and FR6 are 

appropriate for GP Practices. 
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See Appendix 1 – use and adapt for your own requirements. 
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NHS England » National Standards of Healthcare Cleanliness 2021: Supporting 

documents CCG adapted for primary care 

https://www.england.nhs.uk/publication/national-standards-of-healthcare-cleanliness-2021-supporting-documents/


Auditing and monitoring information

For information on calculating the audit scores see Chapters 8 and 

9, Page 48 & 49 in the main document. If a blended approach is 

required see page 36. 
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Functional risk category and 

corresponding target audit 

score 

Number of 

areas 

Calculation Overall 

possible 

target score 

Overall actual score 

FR1 98% 10 10 x 98% 980 900 

FR2 95% 40 40 x 95% 3,800 3,500 

FR3 90% 15 15 x 90% 1,275 1,025 

FR4 85% 20 20 x 85% 1,700 1,400 

FR5 80% 10 10 x 80% 800 600 

FR6 75% 5 5 x 75% 375 275 

Total 100 8,930 8,930 7,700 

Target audit score for the whole 

facility 

89.30% 86.23% 

See Table 3 in chapter 9 as an example. 
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In essence the star ratings and publication are not mandatory, but the star ratings and publicising 
them would give patients a degree of confidence and is considered good practice. 
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CQC Sept ‘21 – “There are no expectations that we require star ratings or logos to be 
displayed in general practices”. https://www.cqc.org.uk/guidance-providers/gps/gp-
mythbuster-99-infection-prevention-control-general-practice

https://www.cqc.org.uk/guidance-providers/gps/gp-mythbuster-99-infection-prevention-control-general-practice
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24https://www.england.nhs.uk/publication/our-commitment-to-cleanliness/
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Cleaning policy  
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• https://www.infectionpreventioncontrol.co.uk/r
esources/environmental-cleanliness-general-
practice/

https://www.infectionpreventioncontrol.co.uk/resources/environmental-cleanliness-general-practice/
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