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Subject: Share your experiences and views – NHS Somerset’s ‘Somerset’s Big Conversation 2025’

Dear all,
We’ve been asked by NHS Somerset to take part in an important piece of engagement work called Somerset’s Big Conversation 2025 (‘SBC2025’).
The engagement roadshow, led by NHS Somerset, from May-October, visiting markets, festivals and local communities to provide a chance for local people to have their say on how health and care services are shaped in the future. 
To find our more, please visit: Somerset's Big Conversation 2025 - NHS Somerset ICB

It is important that your voice is heard
NHS Somerset want to hear from as many people as possible from all parts of the county – including different ages, backgrounds, and communities – so that services can meet everyone’s needs. For this reason, we would like to ensure that your voice is heard – that you have a chance to share your experiences, views and thoughts about healthcare in Somerset. 

How you can take part 
· Taking part is very simple and can take you anything between 5-20 minutes to complete, depending on how much feedback you wish to share.
· The link to complete the activity is: xxxxxxxxxxxxxx and the QR code is attached to this email
· You have until the last day of October to share your thoughts, views and feedback.
· The activity includes six short questions:
· Q1. An open-ended question about you and your experiences of healthare
· Q2 & Q3 – Two multiple choice questions about a scenario where a patient needs care closer to home  
· Q4 & Q5 – Two multiple choice questions about spending priorities in healthcare Somerset and where we may choose to spend a bit less, or a bit more money
· Q6 – An open-ended question asking you to share anything else we need to know about healthcare in Somerset


Useful information 
· Your feedback is anonymous (we can’t identify you through your answers), so please keep this in mind when sharing your experiences and thoughts 
· On each slide, click on Next to take you to the next slide
· You can skip any question you don’t wish to answer – just leave it blank, click Submit, and then Skip to move on. 
· You can also complete each question more than once if you want to share different views (for example, your own and on behalf of a family member). To move to the next question, click Next
· By taking part, you are giving consent for your feedback to be used in NHS Somerset’s reports and planning. However, you have the right to withdraw your feedback at any time – just contact the NHS Somerset Engagement Team using the details on the information sheet attached.
· We’ve attached the a ‘Participant Information and GDPR’ guide you should read before doing the activity, to help explain more about: what Somerset’s Big Conversation 2025 is, how your feedback will be used and how to withdraw your feedback if you change your mind.

If you have any questions or concerns, please do not hesitate to ask us. 

Thank you so much for helping make sure that your individual and your community’s voice is part of this important conversation.

Warm regards,
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