
Community Pharmacy 2022/23 –
Clinical Services Update





• PSNC Pharmacy Advice Audit 2021: In 
January 2021, more than 5,800 pharmacies 
in England recorded the patient 
consultations they gave over a 24-hour 
period. These consultations have no specific 
funding associated with them. 

• We are in the process of analysing the 2022 
audit data. 



Key changes for pharmacies in 2022/23

• New Services: Hypertension case-finding: a brand-new service to reduce 
CV risk in local population by ad-hoc BP and ABPM monitoring

• GPCPCS: Referral scheme from GP practices to pharmacies via the 
reception/admin teams

• Minor ailments: Conjunctivitis, UTIs, Impetigo combined well with GPCPCS

• New Medicine Service (NMS): Expansion to new cohorts of patients

• PCN collaboration: Community pharmacy at the core of developing and 
rolling out new services across PCNs like eRD, hypertension case finding, 
vaccinations

• DMS: Discharge medicines service directly from hospitals to community 
pharmacies to ensure correct meds regime and medicines safety



Challenges- 2022 Pharmacy Pressures Survey 

• Over 90% of pharmacy teams and owners say patients are being 
negatively impacted by pressure on their pharmacies

• Two thirds of pharmacy teams have had to reduce the services offered to 
patients 

• 23% of pharmacies have been forced to close temporarily due to staff 
shortages 

Completed by 418 head office staff 
(representing more than 5,000 pharmacy 

premises )plus 1,132 pharmacy team 
members in January 2022.
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