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Summary and Purpose of Paper

To report on the Chairman’s engagement activity and inform the Governing Body on the
progress against the communications and engagement strategy objectives. To update the
Governing Body on progress with the implementation of statutory patient and public

participation duties.

Recommendations and next steps

Governing Body is asked to note the content of these reports and support the work

programme outlined.

Impact Assessments — key issues identified

Equality Considered throughout.
Quality N/A
Privacy No issues for information sharing.

Engagement | All measures relate to commissioning of services, achievement of standards
with patients | and statutory duties for Patient and Community Engagement. This helps to
and/or public | build confidence and assure the public/other key stakeholders that the

organisation is listening and responding to patient voices in commissioning.

Financial / N/A

Resource

Governance We have statutory obligations regarding patient/public involvement

or Legal

Risk Ineffective communications and engagement could negatively impact on the

Description successful delivery of our transformation programmes and on service
change and patient care.

Risk Rating Consequence Likelihood RAG Rating GBAF Ref
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