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Our vision

Working together, we want the people of Somerset to be able to live
healthy and independent lives, within thriving communities

Rdoc jpm k\moi`mn di Njh`mn`o r` \dh oj
npkkjmo k`jkg` oj gdq` di_`k`i_`io' c`\gocd`m
gdq`n ]t c\qdib oc` mdbco n`mqd^`n di oc` mdbco
kg\^` ajm oc`dm i``_n' \q\dg\]g` \o oc` mdbco
odh` \i_ _`gdq`m`_ ]t oc` mdbco k`jkg`)

R` c\q` \ pidlp` jq`mndbco ja oc` c`\goc
i``_n ja oc` k`jkg` ja Njh`mn`o) R` fijr
oc\o _daa`m`io k\mon ja oc` ^jpiot c\q`
_daa`m`io i``_n \i_ a\^` _daa`m`io kmj]g`hn
rcd^c \aa`^o oc`dm c`\goc \i_ r`gg]`dib) R`
pi_`mno\i_ oc` ^c\gg`ib`n oc\o a\^` jpm
kjkpg\odji \i_ pn` ocdn fijrg`_b` oj
dhkmjq` c`\goc \i_ r`gg]`dib)

R`gg(kg\ii`_ nom\o`bd^ ^jhhdnndjidib c`gkn
pn oj dhkmjq` oc` ^\m` r` ^\i kmjqd_` oj
oc` k`jkg` ja Njh`mn`o) Do c`gkn pn oj h\f`
oc` ]`no pn` ja oc` hji`t \i_ m`njpm^`n
\q\dg\]g` oj pn oj kmjqd_` n\a`' ^jindno`io
\i_ `aa`^odq` n`mqd^`n) R` h\f` npm` oc\o
r` nk`i_ jpm hji`t \i_ m`njpm^`n rc`m` do
dn ja hjno pn`)

R` \m` di^m`\ndibgt aj^pndib ji km`q`iodji
\i_ `\mgt dio`mq`iodji ª ocdn h`\in c`gkdib
k`jkg` oj no\t c`\goct' ]joc kctnd^\ggt \i_
h`io\ggt) <n r`gg \n ]`dib oc`m` ajm
`q`mtji` rc`i oc`t \m` pir`gg)





)

R` \gnj fijr oc\o k`jkg`"n c`\goc ^\i \gnj
]` \aa`^o`_ ]t nj^d\g dnjg\odji' kjjm
cjpndib \i_ gdhdo`_ `_p^\odji \i_ ej]
jkkjmopidod`n) R` i``_ oj rjmf ojb`oc`m
^gjn`gt rdoc joc`m jmb\idn\odjin np^c \n
`_p^\odji' cjpndib \i_ jpm qjgpio\mt'
^jhhpidot \i_ nj^d\g `io`mkmdn` ^jgg`\bp`n
oj c\q` \ m`\g dhk\^o \i_ r` c\q` \gm`\_t
]`bpi oj _j ocdn)

Rcdg` k`jkg` di Njh`mn`o \m` gdqdib gjib`m
oc\i oc`t pn`_ oj' oc`m` dn \i di^m`\ndib b\k
]`or``i gda` `sk`^o\i^t \i_ c`\goct gda`
`sk`^o\i^t ( oc` g\no adao``i t`\mn ja h\it
k`jkg`"n gdq`n \m` nk`io rdoc ji` jm hjm`
gjib o`mh ^ji_dodji#n$) Gjib o`mh ^ji_dodjin
\m` _dn`\n`n ajm rcd^c oc`m` \m` ij fijri
^pm`n \i_ rcd^c \m` h\i\b`_ rdoc _mpbn
\i_ joc`m om`\oh`io' ajm `s\hkg`' \mocmdodn'
cdbc ]gjj_ km`nnpm` \i_ ^cmjid^ j]nomp^odq`
kpghji\mt _dn`\n` #>JK?$)

R` fijr oc\o oc` npkkjmo r` kmjqd_` ajm
k`jkg` rdoc hpgodkg` gjib o`mh ^ji_dodjin
i``_n oj dhkmjq`) R` \m` rjmfdib ^gjn`gt
rdoc jpm qjgpio\mt' ^jhhpidot \i_ nj^d\g
`io`mkmdn` k\moi`mn oj kmjbm`nn ocdn'
di^gp_dib cjr r` npkkjmo k`jkg` rdoc gjib
o`mh ^ji_dodjin oj ]` hjm` \^odq`)
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Lifestyle factors Caring for our
older people



@lp\ggt r` i``_ oj h\f` npm` oc\o r`
c\q` oc` mdbco n`mqd^`n di kg\^` oj npkkjmo
`i_ ja gda` ^\m`) R` ^\m` ajm k`jkg` ^m\_g`
oj bm\q` \i_ r` r\io oj npkkjmo `q`mtji`
oj no\t r`gg' f``k r`gg \i_ gdq` r`gg) R`
\gnj i``_ oj npkkjmo k`jkg` oj _d` r`gg)
@\^c k`mnji rdgg c\q` oc`dm jri qd`r
\]jpo rc\o _tdib r`gg h`\in oj oc`h5 r`
\dh oj npkkjmo `q`mtji` rdoc ^cjd^`'
^jhk\nndji \i_ ^\m`)

Ojb`oc`m rdoc jpm k\moi`mn r` c\q` h\_`
bjj_ kmjbm`nn di _`q`gjkdib jpm
c`\goc \i_ ^\m` nom\o`bt ajm Njh`mn`o
fijri \n Ado ajm Ht Apopm`) Jpm nom\o`bt
dn ]\n`_ ji ^gdid^\g i``_ \i_ rdgg \__m`nn
oc` ^pmm`io c`\goc di`lp\gdod`n di
oc` ^jpiot rcdg` \gnj ]`dib \aajm_\]g`)

Oj ompgt h\f` \ _daa`m`i^` oj oc` gdq`n ja
k`jkg` di Njh`mn`o r` i``_ oj ^c\ib`
oc` r\t r` rjmf \i_ aj^pn ji
npkkjmodib k`jkg` oj no\t r`gg' f``k
r`gg \i_ gdq` r`gg) Oc` r\t jpm n`mqd^`n
\m` jmb\idn`_ ijr h`\in oc\o r` aj^pn
ji rc`i k`jkg` \m` pir`gg) Ocdn dn
dhkjmo\io \i_ j]qdjpngt r` i``_ oj
h\f` npm` oc\o r`"m` c`m` ajm `q`mtji`
rc`i oc`t i``_ pn) =po r` \gnj i``_ oj
bdq` `lp\g r`dbco oj c`gkdib k`jkg` oj
no\t c`\goct' ]joc kctnd^\ggt \i_
h`io\ggt) R` ^\gg ocdn km`q`iodji)

We are working together closely
with other organisations such as
education, social care, housing and
our voluntary, community and social
enterprise colleagues to maximise
our impact on the wider causes of
poor health and wellbeing.
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Working together



R` \gnj m\i \ kp]gd^ `ib\b`h`io
kmjbm\hh` di rcd^c r` nc\m`_ jpm `\mgt
ocdifdib \]jpo dhkmjq`h`ion oj jpm
^jhhpidot c`\goc \i_ ^\m` n`mqd^`n) R`
r\io`_ oj c`\m amjh \n h\it k`jkg` \n
kjnnd]g` \]jpo kmjqd_dib n`mqd^`n rcd^c
\m`' rc`m` km\^od^\g' ^gjn`m oj rc`m` oc`t
gdq`' npkkjmo di_`k`i_`i^` \i_ h\dio\di
c`\goc)

<b\di' \gg oc` a``_]\^f amjh jpm
`ib\b`h`io dn ^pmm`iogt ]`dib
di_`k`i_`iogt \i\gtn`_ \i_ rdgg ]` pn`_
oj c`gk nc\k` \i_ dhkmjq` jpm `h`mbdib
hj_`g ja ^\m`) R` \dh oj pi_`mo\f`
kp]gd^ ^jinpgo\odji ji \it kmjkjn`_
^c\ib`n i`so t`\m)
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Ocdn t`\m r` ^\mmd`_ jpo \ _`o\dg`_
m`qd`r ja \_pgo h`io\g c`\goc n`mqd^`n
\i_ ^j(kmj_p^`_ \ i`r hj_`g ajm
^jhhpidot h`io\g c`\goc n`mqd^`n rdoc
jpm kmjqd_`mn' qjgpio\mt n`^ojm k\moi`mn
\i_ k`jkg` rdoc gdq`_ `sk`md`i^` ja
h`io\g c`\goc _daad^pgod`n \i_ oc`dm
^\m`mn) R` m\i \ kp]gd^ ^jinpgo\odji ji
jpm kmjkjn\gn oj m`gj^\o` \ iph]`m ja
\_pgo h`io\g c`\goc di(k\od`io ]`_n
amjh R`ggn oj T`jqdg \i_ oc` m`npgon ja
oc`n` \m` ^pmm`iogt ]`dib di_`k`i_`iogt
\i\gtn`_)







Over 60 Somerset pharmacies have signed
up to our ‘safe spaces’ initiative. This means
that they have offered their pharmacy
consulting rooms as safe spaces for people
to disclose domestic abuse. 
 
More than 70 staff colleagues across our
NHS providers have registered to become
domestic abuse link workers. They will
receive additional training so they can
support staff in their working areas to give
the most effective response and support to
people who are experiencing domestic
abuse.

Together with our health and social care
colleagues across Somerset, our continuing
healthcare team have worked hard to
eliminate a significant waiting list of
outstanding eligibility assessments that
exceeded the recommended 28 days by
successfully completing 509 decision support
tools this year. This has resulted
in a much improved experience of accessing
continuing healthcare services for
our patients and their families.
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OqllknpejcĂre_peioĂkb
`kiaope_Ă]^qoa

Na`q_ejcĂpdaĂs]epejcĂpeia
bknĂahece^ehepuĂ]ooaooiajpo
bknĂ_kjpejqejcĂda]hpd_]na
oanre_ao







We have moved away from the traditional,
annual appraisal approach to a continuous
performance management system. This makes
sure that everyone’s objectives remain relevant
and every member of staff has regular time
offered to discuss their personal development
and career aspirations.

Our employee assistance programme offers a
free confidential helpline with information, advice
and emotional support to help staff manage life's
ups and downs and is available 24/7. We also
offer counselling support, debt management
advice and a web based support service.

We have a group of peer volunteers who provide
a listening ear for anyone experiencing a
stressful event, either inside or outside of work.
This support is completely confidential.

We have partnered with Somerset Sports Activity
Partnership (SASP) to increase the health and
happiness of staff in Somerset through physical
activity and sport. We held our annual Christmas
fun run and facilitated regular weekly yoga and
pilates sessions for staff.

We aim to be an empowering,
compassionate employer whose staff
colleagues feel valued and are able to
make a real difference. 

We have developed a high performing
organisation programme with our staff
colleagues focusing on personal and
professional development and health and
wellbeing as well as organisational
development, including governance and
sustainability.

At the end of the year we had 278
employees, 221 women and 57 men. 

We have co-designed a new set of values and
behaviours with our staff. These values now
have been embedded into our performance
management system, our monthly star awards
and are a key part of our recruitment process.
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KqnĂop]bbĂ_khha]cqao

KqnĂr]hqao

?na]pejcĂ]Ă^appanĂlh]_a
pkĂskng

=>appanLh]_aPkSkng











We want the people of Somerset to help us
develop their local health care services and
have real involvement in decision making.
 
This year we launched our new
communications and engagement strategy
which was produced through a series a
conversations with the people of Somerset,
our stakeholders, our staff and our
partners. It sets out what we hope to
achieve, how we will do this and how we
will know if we have reached our
objectives. 

We believe that by working together we
can make a real difference for the people
of Somerset.

ªĂfkejĂkqnĂ_epevaj§oĂl]jah

ªĂ^a_kiaĂ]ĂlaklhaĂ_d]ilekjĂ

ªĂoecjĂqlĂbknĂkqnĂsaaghu

ajc]caiajpĂjasohappan

ªĂfkejĂukqnĂCLĂln]_pe_a#oĂl]peajp

l]npe_el]pekjĂcnkqlĂ

ªĂod]naĂukqnĂl]peajpĂopknuĂsepdĂqoĂ

ªĂcapĂejrkhra`ĂsepdĂBepĂbknĂiuĂBqpqnaĂ

ªĂbkhhksĂqoĂkjĂPseppanĂ<okianoap__c

knĂB]_a^kkgĂ<Okianoap??C

ªĂ]ppaj`Ă]ĂCkranjejcĂ>k`uĂiaapejcĂ

ªĂfkejĂkqnĂOkianoapĂAjc]caiajp

]j`Ă=`reoknuĂCnkqlĂ

ªĂ]ppaj`ĂkqnĂ=jjq]hĂCajan]h

IaapejcĂ

ªĂfkejĂDa]hpds]p_dĂOkianoapĂ

There are lots of ways that you can
get involved, have your say and help
us shape our services:

To sign up or find out more about other
ways to get involved, visit our website: 
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DksĂukqĂ_]jĂcapĂejrkhra`

www.somersetccg.nhs.uk/
get-involved/



This is covered in detail in our Annual Report and Accounts available on our website
www.somersetccg.nhs.uk 

This document is available in different formats and languages on request. 

If you would like to find out more about our work and how you can get involved please
contact us: 

NHS Somerset Clinical Commissioning Group, Wynford House,
Lufton Way, Yeovil Somerset BA22 8HR 
Telephone: 01935 384000 
Email: somccg.enquiries@nhs.net

@FFMFSomerset

@FFMFSomerset

@somersetccg@SomersetCCG

Somerset Clinical
Commissioning Group (CCG)

@FFMFSomerset

PdeoĂ]jjq]hĂnareasĂeoĂ]Ăoqii]nuĂkbĂkqnĂskng
`qnejcĂ.,-5+.,*


