Somerset Integrated Digital e-Record
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Together we share
GP Documents are now included in SIDeR+

Documents held in the GP system are now available via SIDeR+. Documents from the past
60 days will be on the summary screen and all further historical documents will be held in the
GP Record tab. Some documents need to be downloaded in order to be opened. Please
ensure that any documents downloaded are either deleted after use or saved to an
appropriate place and refer to your organisational protocols.
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Documents will usually open inyour browser window.
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To exit a document when viewing in the web browser, click off the document onto the main
screen behind.

To view a document, click ‘click here to view’

To download a document, click the download * arrow.
Some nuances to be aware of:

e NHS 111 Reports are unable to be opened or downloaded due to the filetype. This

will be resolved in a _ future
release. NHS 111 report received (10-Mar-2024) -

Filetype not supported 10/03/2024

o Some files may open zoomed in as below. Right click the image and select ‘open
image in a new tab’ the full document will appear. Again, this will be improved in the
next release. s
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o ket files cannot be downloaded, the function to download will be removed. You can
view these files in browser by clicking ‘Click here to view’

If you have any further issues viewing or downloading GP documents, please contact
support@blackpear.com
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